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INFORMATION PACK AND ENTRY FORM 
 
 

 
The Expert Group on Lower Urinary Tract Symptoms (LUTS) is delighted to once again be hosting the National Continence 

Care Awards.  The Awards are organised by MHP Health with funding from Astellas Pharma Ltd and will take place in the 

House of Commons on 13 April 2016. 

  

The Awards are designed to demonstrate support for ambition, excellence and leadership in continence care across the 

country.  We want to celebrate the individual efforts, innovative practices and leadership initiatives which are ensuring 

that people with incontinence receive the highest quality care across health and social care settings. 

  

The National Continence Care Awards are kindly supported by:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What are the National Continence Care Awards? 
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ORGANISATION AWARDS 

Commissioning for high 
quality continence care 

This Award will go to a clinical commissioning group (CCG) that can demonstrate how 
its approach to commissioning has made a demonstrable improvement in the delivery 
of continence care locally, and how it plans to deliver NHS England’s Excellence in 
Continence Care in the year ahead. 

Promoting continence in 
primary and community 
care 

This Award will go to a GP practice, community continence service, pharmacy, third 
sector or social care provider that has taken demonstrable steps to promote 
independence, improve quality of life and dignity and reduce reliance on containment 
strategies in the local area. 

Dignity through 
continence  care 

This Award will go to a provider of NHS or care services that can demonstrate how high 
quality continence care is embedded in its organisation’s dignity agenda, ensuring that 
toilet support and continence care supports people’s sense of privacy and respect. 

Improving staff training 
about continence care 

This Award will go to a provider of NHS or care services that can evidence it has a 
robust training programme in place about high quality continence care, and the impact 
that skills improvements have had on continence awareness and care standards. 

Improving patient 
information about 
continence 

This Award will go to a provider of NHS or care services that has an engaging and 
detailed patient information scheme, with evidence that information is given at the 
right time and used to support patients to have informed conversations about their 
care.  

INDIVIDUAL OR TEAM AWARDS 

Continence care leader: 
driving and achieving 
excellent continence care 
locally 

This Award will go to an individual or team based in a provider of NHS or care services, 
whose personal commitments and actions have been instrumental in raising the 
profile of continence care in their area, and have led to improvements in local services 
which improve outcomes and experiences for patients as well as delivering financial 
and organisational benefits. 
 
This Award will contain three sub-categories: 

 Continence care team 

 Healthcare professional (an individual) 

 Social care worker 

Patient champion This Award will go to a patient or patient representative that is taking an active and 
voluntary role to work with other patients and health and/or care professionals to 
improve continence care in their area and beyond, for the benefit other people living 
with incontinence. 

What are the categories? 
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CATEGORY / CRITERIA MARKS 

Commissioning for high quality continence care 25 
Defined aims and objectives – Including assessments of current need in the local area or the state 
of existing continence services, with clear improvement goals identified 

5 

A clear plan for improvement – Description of how the CCG has engaged and worked in partnership 
with key stakeholders including providers, patients and voluntary sector organisations to develop 
and commission services which embed excellent continence care in daily practice, and how 
engagement from key stakeholders was secured to sustain successful implementation 

10  
(5 for innovation, 5 
for defined steps)  

Demonstrable results - Including improvements in the quality of services, patient outcomes and 
other financial or organisational benefits 

5 

Sustaining excellence - Plans to build on success in the years ahead and embed the pathway and 
roles and responsibilities set out in NHS England’s Excellence in Continence Care 

5 

Promoting continence in primary and community care 20 
Defined aims and objectives – Including assessments of current need in the local area or the state 
of existing continence services, with clear improvement goals identified 

5 

A clear plan for improvement – Description of action taken, including how a range of disciplines or 
settings were involved in agreeing and delivering the plan 

10 
(5 for innovation, 5 
for defined steps) 

Demonstrable results – Including improvements in patient outcomes and experiences, and any 
other financial or continence service benefits 

5 

Dignity through high quality continence care 20 
Defined aims and objectives – A clear explanation about how the organisation ensures that dignity 
can be achieved for people with incontinence (eg rights, choices, respect, social inclusion, autonomy 
etc) 

5 

A clear plan for improvement – An explanation about how services protect, support and promote 
dignity, and how the right skills, attitudes or training are shared across staff to make this a reality 

10 
(5 for innovation, 5 
for defined steps) 

Demonstrable results – Including patient feedback or improvements in patient experience and 
outcomes, and any other wider benefits evidenced among staff and the organisation from this 
approach   

5 

Improving staff training about continence care 20 
Defined aims and objectives – Thorough training or skills needs analysis and evaluation of solutions 
to identify the gaps in continence awareness 

5 

A clear plan for improvement – Use of a range of training and delivery methods which embed high 
quality continence care in daily working practices and the latest guidance from professional 
organisations and NICE 

10 
(5 for innovation, 5 
for defined steps) 

Demonstrable results – Including improvements in care quality and safety, patient outcomes or 
experiences 

5 

Criteria for judging – Organisational awards 
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Improving patient information about continence 20 
Defined aims and objectives – Comprehensive audit of existing information materials with clear 
gaps identified in the information people receive and opportunities to improve information 
exchange   

5 

A clear plan for improvement – Ensuring the appropriate healthcare professionals, experts and 
patients have been involved in developing the resource, with clear protocols for updating 
information in line with NICE guidance and reaching patients at the appropriate opportunities 

10 
(5 for innovation, 5 
for defined steps) 

Demonstrable results – Including evaluations of the effectiveness of the information resource and 
evidence of improvements in patient experience or shared discussions about continence 
management and treatment plans 

5 

 

 

 

 

CATEGORY / CRITERIA MARKS 

Continence care leader 25 

Defined aims and objectives – Assessments of current services with clear improvement goals 
identified; agreed goals and delivery plans to improve continence services locally 

5 

A clear plan for improvement – Description of action taken, including a plan to raise 
continence on the agenda in the area, and steps taken to agree and deliver an improvement 
plan with the appropriate involvement of healthcare professionals, experts and patients 

10 
(5 for innovation, 5 
for defined steps) 

Demonstrable results – Including improvements in patient outcomes and experiences, and any 
other wider financial or continence service benefits 

5 

Sustaining change – Clear plans in place to ensure that the changes implemented are cascaded 
and sustained across the area in the years ahead, including by aligning with the pathway and 
roles and responsibilities set out in NHS England’s Excellence in Continence Care 

5 

Continence patient champion 10 

Steps taken – Identified steps taken to raise the profile of continence issues by engaging with 
relevant audiences (other patients, healthcare professionals, colleagues, commissioners, 
providers, MPs).  Activity can be based in the local area, at a regional or national level 

5 

Results – Responses received from relevant audiences (other patients, healthcare 
professionals, colleagues, commissioners, providers, MPs) to support the champion and 
commitments to take action 

5 

 
 
 
 
 
 
 
 
 

Criteria for judging – Individual / team awards 
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We are currently inviting entries for the Awards, which can be made on behalf of an organisation, yourself, or another 
individual.  Simply fill in the entry form (attached) for each category you wish to submit an entry for, and include any 
materials you believe support the entry.  There is no limit to the number of entries you can submit.  We also ask that 
you attach a high-res photo to support your submission when you submit your entry.  This could be a photo of 
yourself/the team involved in the activity, or an image that represents your work.  If your entry is successful, this 
photo will be used at the Awards Ceremony in Parliament and it will appear in the Winners Booklet, which will be 
distributed at and after the event.  As such, please ensure you have permission to use the photo or image in this way.  
 

Entry forms must be received by 6pm on Friday 19 February, using the contact details overleaf. 
 
Entries will be judged by representatives from the expert group on LUTS and from the organisations supporting the 
National Continence Care Awards 2015-16. 
 
Winners will be notified by Friday 18 March and will be invited to attend a presentation ceremony in the Parliament 
on 13 April 2016.  When submitting an entry, please be sure that you will be available to attend the ceremony, should 
your entry be successful. 
 
 

 
 

Please email or post your completed entry form(s) to the secretariat of the expert group on LUTS, using the following 
contact details.  You can also contact the secretariat if you have any questions.  
 
Email: ContinenceCareAwards@mhpc.com 
 
Post: Sean Parrett 
Secretariat of the expert group on LUTS 
MHP Health 
6 Agar St 
London 
WC2N 4HN 
 
Phone: Sean Parrett, 020 3128 6886  
 

 

GOOD LUCK! 
 

How do I enter? 

 

Who do I send my entry to or contact for more information? 

 

mailto:ContinenceCareAwards@mhpc.com
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ENTRY FORM 
Remember: entries must be submitted by Friday 19 February.   

Please submit one form for each entry you make.  You can submit entries for as many categories as you 
wish, either on your own or on someone else’s behalf. 

 
 
 

ORGANISATIONAL 
AWARDS 

Commissioning for high quality continence care  

Promoting continence in primary and community care  

Dignity through high quality continence care  

Improving staff training about continence care  

Improving patient information about continence  

INDIVIDUAL OR 
TEAM AWARDS 

Continence care leader  

a) Continence care team  

b) Healthcare professional  

c) Social care worker  

Continence patient champion  
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Please indicate, with an X, which category you are submitting this entry for: 
 
 

1. Executive Summary (Max 175 words)  
Please provide a summary of your submission and a supporting image.  Should the entry 
be successful, this summary will appear in a Winners Booklet, which will be distributed at 
the ceremony. 

 
 
 



  

fdsaAstellas Pharma Ltd initiated the development of the expert group on LUTS and nominated its membership.  Members receive one payment from 
Astellas to attend an annual meeting.  They receive no further payment except to cover reasonable travel expenses incurred in delivering the group’s 
activities.  Astellas pays MHP Health to provide secretariat support for the group.  Astellas has no editorial control over the content of expert group 
materials except for reviewing them to ensure compliance with the ABPI Code of Practice. 
 

Date of preparation: February 2014                                        NPR14006UKa     Page 7 of 8 

 

 
 

  

 

The Inaugural National Continence Care Awards 
House of Commons, Tuesday 6 May 2014, 4-6pm 
Hosted by Glyn Davies MP and Madeleine Moon MP 

 The National Continence Care Awards  
House of Commons, 13 April 2016, 4-6pm 

Hosted by Glyn Davies MP and Madeleine Moon MP 

 
  

 

 

Astellas Pharma Ltd. initiated the development of the expert group on LUTS and nominated its membership. 

Astellas pays MHP Health to provide secretariat support for the group. Astellas has no editorial control over 

the content of expert group materials except for reviewing compliance with the ABPI Code of Practice. 

December 2015                                                                                                URO15386UKa 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. What was done and how? (Max 600 words)  
With reference to the description of the Award you are applying for, please describe the 
challenge that was identified and the steps that were taken by yourself, another 
individual or your organisation. 

 
 

3.   Evidence of success (Max 300 words)  
What was the impact of your/the initiative and how will this be sustained?  Please 
provide relevant information, such as statistics or measures of outcomes and experience, 
to demonstrate results and change. 
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So that we may contact you about your entry, please provide the following pieces of information: 
 

Name:  

Organisation:  

Email address:  

Telephone number:   

The organisation or individual on whose behalf you are submitting the entry (if not yourself): 

 

 

 

 

 

Your contact details 
 
 
ntact details 
 
 

Remember to submit your entry by 6pm on Friday 19 February to 
ContinenceCareAwards@mhpc.com or by post to Sean Parrett, Secretariat of the expert 

group on LUTS, MHP Health, 6 Agar Street, London, WC2N 4HN  
 

Winners will be notified by Friday 18 March and the awards ceremony will be held in the 
House of Commons on 13 April 2016.  Good luck! 
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